
Rich Waalkes
     Rich Waalkes has a BA from the University 
of Maryland, College Park, MD and a MS, 
Instructional Technology, Towson State 
Uninversity, MD. He is a Field Instructor for 
H2O Partners, Inc., located in Waynesboro, 
VA, where he conducts classroom and online 

training classes. He is instrumental in the development of 
instructional media for classroom and web-based training, 
podcasts and the review of current curriculum standards.  
Rich spent two years as a FEMA Disaster Assistance 
Employee where he was deployed in six different states 
and participated in outreach post flood programs as well 
as managing and resolving flood insurance issued from 
the public, public officials, insurance adjusters, agents, and 
FEMA mitigation employees.
     Rich is an accomplished instructional designer and 
producer with more than 25 years of experience in producing 
award winning and valid instructional media. He has 12 
years experience with the National Flood Insurance Program 
(NFIP) and four years experience as a FEMA Distaster 
Assistance Employee as an Insurance  Specialist.

2 CE Flood Opportunity Hosted by  
NAIFA Central Delaware January 13th 

 
Enroll today for this seminar  

and easily fulfill your Flood CE requirements.  

Seminar / lunch – open to non-members too

Friday, January 13 , Maple Dale Country Club, Dover 
Includes lunch and filing of credits 

Time: noon – 3:00 
Presenter: Rich Waalkes, h2o partners, inc. 

Cost: Members: $30 / Non-Members $40
Questions: contact Nancy Feldman  nancy_feldman@us.aflac.com 

 

How to Register: 
 

Complete form.  
Include  your license  

number on registration 
form for quick processing 

of ce’s.  

Mail with payment to  
Nancy Feldman   

134 midessa crossing 
dover, de 19904

NAIFA

CENTRAL DELAWARE



FLOOD CE SEMINAR 

Name_________________________________________________________________________________

company______________________________________________________________________________

address______________________________________________________________________________

______________________________________________________________________________________

phone________________________________________________________________________________

license# / NPN# OR COMPLETE SS# FOR ce’s ________________________________________

n  Member $30   n non-member $40 

 

Mail to: Nancy Feldman  134 MIDESSA CROSSING, DOVER, DE 19904

check payable to: naifa CENTRAL

How to Register: 
 

Complete form.  
Include  your license  

number on registration 
form for quick processing 

of ce’s.  

Mail with payment to  
Nancy Feldman   

134 midessa crossing 
dover, de 19904

NAIFA

CENTRAL DELAWARE


